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	2014 December - Physiotherapy services
	

	When we surveyed you previously, patients expressed a requirement for an in-house physio service.The In-house physiotherapy service has now been running since June 2014. We would like to hear your views. 
	

	Were you given an appointment time that suited you?
	

	Yes
	0
	1
	1
	 
	

	No
	1
	0
	0
	 
	

	Were you happy with the clinic location?
	

	Yes
	1
	1
	1
	 
	

	No
	0
	0
	0
	 
	

	Did your appointment start on time?
	

	Yes
	0
	1
	1
	 
	

	No
	1
	0
	0
	 
	

	Were you treated with dignity and respect?
	

	Yes
	0
	1
	1
	 
	

	No
	1
	0
	0
	 
	

	Were you given an explanation of your diagnosis?
	

	Yes
	0
	1
	1
	 
	

	No
	1
	0
	0
	 
	

	Did you feel that treatment was effective?
	

	Yes
	0
	1
	1
	 
	

	No
	1
	0
	0
	 
	

	 
	 
	 
	 
	 
	

	
	
	
	
	
	


